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Parts of Navigate360 Impacted: Navigate360 Staff platform

Training Release Date (Expected): 24 February 2025
Prod Release Dates (Expected): 3 March 2025 (Prod A) / 5 March 2025 (Prod B)
General Availability Dates: 4 Mar 2024 (Prod A) / 6 Mar 2024 (Prod B)

Release Note Summary: Event check-in workflow for students. Fixes to the platform, including accessibility updates.
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New Features & Enhancements

Events

Event Check-In (Staff Workflow)

Navigate360 has added new features that support students checking in to Events created in the Navigate360 Staff platform. These notes explain what
features appear on the Navigate360 Staff platform, as well as the check-in workflow for institutions that do not have any version of the Navigate360
Student app available.

First, a new action has been added on the Events table: View QR Code. When selected, a page with a QR code opens along with a direct URL.
Expired Events will not open this page.
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Students can use either the QR code or the URL to check in to an active event from 24 hours before the event until the end of the event. If the event
is scheduled from 1:00 - 2:00pm, students can check-in until 1:59pm for that specific event.

The QR code and URL can be copied to be placed in, for example, a presentation that is projected before the event, or the page in Navigate360 staff
can be displayed.

Once students check into an event, their RSVP and Attendance is marked as Yes on an individual Event tracking page.

 

Event Check-In (Student Workflow)

Important. This section is only relevant for schools that do not have any form of Navigate360 Student. For information regarding how students check
in for Events using the Navigate360 Student app (desktop of mobile), refer to the STU 25.3 Release Notes.

If your institution does not have Navigate360 Student, when students use the QR code or link to check into an event, a new browser window opens,
allowing them to log into the legacy Navigate360 platform that staff usually logs into.



When the student enters their credentials, they are taken to an Event Check-In page that allows them to check in to the event.

If the event has a limited number of spaces and the student checks in once all spaces have been claimed, an Event at Fully Capacity page displays.
Images of the student experience can be viewed in the STU 25.3 release notes. 

 

Fixed

Various Fixes

Various accessibility improvements have been made to the Navigate360 Staff platform.
Fixed an issue where some partners were unable to save campaign nudges.
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