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Parts of Navigate360 Impacted: Navigate360 Staff platform

Training Release Date (Expected): 10 March 2025
Prod Release Dates (Expected): 17 March 2025 (Prod A) / 19 March 2025 (Prod B)
General Availability Dates: 18 Mar 2024 (Prod A) / 20 Mar 2024 (Prod B)

Release Note Summary: Ability to delete System Capture email addresses. Fixes to the platform, including accessibility updates.
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New Features & Improvements

Student & Staff Profiles

Deleting System Capture Emails

Users with the Edit All Users permission can now delete system capture emails. If this email is deleted, any emails sent to the email address will NOT
be captured by Navigate360. It cannot be recovered, so partners should use caution with this feature.

To delete a system capture email, click the trash can icon next to the email listed on the staff or student profile, as displayed below.
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After selecting this icon, a message explaining the effects of deleting the email will appear. If confirmed, the system capture email will no longer send
to the user.

 

Fixes

Accessibility

Various accessibility improvements and fixes have been made to the Navigate360 staff platform.

 

Various Fixes

Fixed an issue where automation searches were incorrectly returning all students instead of those targeted by the search/report.
Users were able to view the Events section of the Campaigns & Events page even after all permissions were removed, without being able to
view an Event or take actions related to them.
Fixed an issue where duplicate appointment summaries were displaying in the Student Profile History tab.
Report Finder recommends one report where possible, instead of joining two reports. It will still recommend two reports if the scenario requires
it.
Small fixes to the AI Report Finder.
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